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MoneyHero - Motor Insurance Whatsapp Promotion
(Mar - Jun 2025) (the “Terms & Conditions”)

1.

2.

This Promotion is organised by MoneyHero Insurance Brokers Limited (“MoneyHero”).

Promotion Period
The promotion period of the Promotion is from Mar 10, 2025 (12pm) to Aug 31, 2025
(6pm), both dates inclusive (the “Promotion Period”).

Promotion Details

a.

In order to participate in this Promotion, customers are required to provide
MoneyHero with a valid (i.e not expired) renewal notice for a motor insurance
policy (the “Existing Policy”) issued by an insurer in Hong Kong that is for a
renewal in the current year, along with any other information requested by
MoneyHero in connection with the same via WhatsApp.

Renewal notices issued by MoneyHero Insurance Brokers Limited are not eligible
for the purposes of this Promotion and will not be considered eligible Existing
Policies.

Upon providing all information requested by MoneyHero, customers may receive
a renewal offer (the “New Policy”) from MoneyHero within 30 days after the first
message sent by the customer, with a lower premium than in the renewal notice
for the Existing Policy provided by the customer (the “Offer”). No part of this
Promotion shall be construed as a guarantee that a Customer will receive the
Offer. The minimum premium payable for the New Policy (i.e the Offer) is
HK$1,000, regardless of the premium specified in the Existing Policy renewal
notice.

In the event that MoneyHero is unable to provide the Offer, MoneyHero may
provide the customer with a supermarket voucher with a face value of HK$500
(the “Voucher”) in place of the Offer.

Existing Policies with a renewal premium of HK$1,500 or less are not eligible and
may not be used for this Promotion.

This Promotion is limited to the first 10,000 customers on a first-come-first-served
basis. Each customer may only participate in this Promotion and receive an Offer
or Voucher once, even if the Existing Policy provided to MoneyHero is for a
different vehicle.

MoneyHero does not guarantee that the terms of the Existing Policy and New
Policy will be the same, including but not limited to the amount insured,
deductible, etc. Terms of insurance will vary between different insurers. The New
Policy is subject to terms set by the insurer. Customers are recommended to
carefully review the terms of the New Policy before completing any purchase.
The Offer is only valid for a renewal made for the current year. The premium
payable for any subsequent renewals is at the discretion of the Product Provider.
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MoneyHero does not guarantee the premium payable for any subsequent
renewal.

i. MoneyHero reserves the right to decline a customer’s application for a New
Policy as part of this Promotion for any reason, including but not limited to those
set out in Clause 4(a).

j-  Customers who do not satisfy the criteria set out in Clause 4 will not receive the
Offer nor the Voucher.

k. Existing Policies may include both Comprehensive and Third-Party Liability
policies.

I.  This Promotion is not applicable to vehicles that are (i) of a special make or
manufacturer (as determined by MoneyHero or any insurer), or (ii) more than
twenty (20) years old.

m. By participating in this Promotion, customers hereby represent and warrant that
(i) all information provided to MoneyHero is true and correct to the best of their
knowledge, and (ii) all material facts relevant to the customer’s application for the
New Policy have been disclosed to MoneyHero.

4. Eligibility Conditions
a. Inorder to receive the Offer or a Voucher, the following conditions apply:

i. The customer must be the current vehicle owner and the first named
driver on the Existing Policy and New Policy, or the first named driver on
the Existing Policy and New Policy (in the case of vehicles owned by a
company).

i. The name of the customer must be consistent with the vehicle owner’s
name on the renewal notice for the Existing Policy.

ii.  The vehicle to be insured must be a private car (as set out in the Vehicle
Registration Document).

iv.  All named drivers on the New Policy must:

1. hold a valid Hong Kong driving license;

2. be aged between 25 and 69 years of age and have at least 2
years driving experience;

3. not have more than 10 penalty points on their license at the point
of policy renewal;

4. not have made more than 2 claims under a motor insurance policy
in the past 3 years;

5. not currently have any any police enquiries or prosecution pending
against you in respect of any dangerous driving, drink driving, drug
driving or reckless driving;

6. not have been convicted of any dangerous driving, drink driving,
drug driving or reckless driving in the past 2 years;

7. not have had their driving license suspended in the past 2 years;
or
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b.

8. not been refused renewal, cancellation or had additional terms
imposed on any motor insurance policy from any insurance
company in the past 2 years.

If any conditions set out in Clause 4(a) above are not satisfied, the customer will
not be eligible for either the Offer or the Voucher.

5. Voucher Terms

a.

b.
c.

This Clause 5 is applicable if MoneyHero is unable to provide the customer with
the Offer.

The Voucher is a HK$500 Wellcome Supermarket Coupon.

The Voucher is non-transferable and non-refundable, and may not be redeemed
for cash, credit or other merchandise. MoneyHero will not be responsible for
re-issuing any Vouchers if they expire, are lost or are misappropriated by a third
party.

MoneyHero is not associated with the provider of the Voucher and is not
responsible for any issues related to usage of any Vouchers. Any enquiries
regarding the Vouchers should be directed to the provider/manufacturer of the
Vouchers.

If the provider of the Voucher stops supplying the relevant Voucher or the
Voucher can no longer be purchased from official channels, MoneyHero reserves
the right to replace the Voucher with an alternative of similar value.

Vouchers issued are subject to the terms and conditions of the Vouchers’
merchants. All additional terms and conditions will be explained at the time of
shipment or fulfilment of the Voucher(s) or noted on the Voucher(s). Additional
terms and conditions may include expiration dates, consumption requirements,
applicable or excluded products, and other conditions. MoneyHero shall not in
any way be liable for any goods, services or the quality or performance of such
goods or services supplied by any third-party merchant, site or service provider.
MoneyHero is not liable in any way for any claims, damages, losses, expenses,
liabilities or costs, whether incurred directly or indirectly from the use of such
vouchers. Any such enquiries, complaints or comments should be directed to the
relevant third-party merchant.

The general redemption process set out on the MoneyHero Website shall not
apply to this Promotion. The redemption process for the Voucher shall be
governed solely by the Terms and Conditions of this Promotion.

Redemption details for the Voucher will be sent to the email address provided by
the customer to MoneyHero. Customers who provide inaccurate or incorrect
information (as determined by MoneyHero acting at its absolute discretion) will
not be able to receive any Vouchers.

Eligibility for the Voucher is based solely on MoneyHero’s internal records. In the
event of any disputes, MoneyHero reserves the right to make the final decision in
its absolute discretion, which shall be binding on all customers.
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Redemption instructions will be sent to customers via email within 30 days upon
confirmation of eligibility by MoneyHero. This timeframe is for reference only and
may be affected by factors outside of MoneyHero’s control.

Any queries regarding redemption or redemption submissions of Vouchers that
are received after Aug 31, 2025 will not be handled, except for those already in
progress.

Any Vouchers not claimed past the stipulated collection period (if any) be
forfeited without any liability on the part of MoneyHero to the customer. Any
customer whose Voucher has been forfeited shall not be entitled to any payment
or compensation in lieu from MoneyHero.

6. General Promotion Terms

a.

By participating in this Promotion, customers agree to be bound by these Terms
and Conditions.

In case of any disputes, MoneyHero reserves the right to make the final decision
in its absolute discretion, which shall be binding on all participants.

In the event of any inconsistencies between these Terms and Conditions and any
other materials (e.g marketing materials) relating to this Promotion, these Terms
and Conditions shall prevail.

MoneyHero reserves the right to amend these Terms and Conditions at any time,
including changing the Promotion Period or to terminate this Promotion with or
without prior notice.

Participants of this Promotion agree to regularly browse the MoneyHero website
to review these Terms and Conditions to ensure that they are fully aware of any
changes or changes that MoneyHero may make to these Terms and Conditions
from time to time. Participants of this Promotion also agree that their continued
participation in this Promotion will constitute their acceptance of these Terms and
Conditions (including the versions that may be changed or modified from time to
time) from time to time.

Participants will not be entitled to any compensation for losses or damages
suffered or incurred directly or indirectly as a result of the cancellation,
termination, withdrawal or suspension of this Promotion.

MoneyHero does not assume any legal responsibility for any aspect of the
Vouchers, including but not limited to the provision or delivery of the Vouchers.
Customers are responsible for checking the quality of the Vouchers at the time of
redemption. MoneyHero shall have no legal liability relating to any aspects of the
Vouchers including but not limited to their quality, supply, delivery and
maintenance.

By participating in this Promotion, participants hereby represent and warrant that
they will comply with all applicable Hong Kong laws or regulations in connection
with their participation in this Promotion and they will not use this Promotion for
any illegal or fraudulent purposes.

MoneyHero accepts no responsibility for any damage, loss, liabilities, injury or
disappointment incurred or suffered by participants as a result of their
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participation in this Promotion. By participating in this Promotion, participants
release MoneyHero and its agents from all liability, including, without limitation,
with respect to this Promotion and the Vouchers.

k. MoneyHero reserves the right to disqualify any participant and withhold or
confiscate in full or part any rewards if the participant is found to be, or
reasonably suspected of participating in any form of fraudulent practices
(including but not limited to false identities, doctoring images, willful spamming or
manipulation of any MoneyHero’s processes, or website).

I.  MoneyHero reserves the right to claw back or otherwise demand a return of the
Voucher(s) or equivalent value of cash if the policy holder cancels the policy for
the New Policy after receiving the Promotional Reward(s).

m. MoneyHero’s decisions on all aspects of this Promotion, including but not limited
to determining eligibility, shall in any case be deemed final and conclusive and
any further appeals, inquiries and/or correspondence shall not be considered will
be dealt with.

n. Final approval of any product is determined by the underlying insurer in its
absolute discretion and is subject to their credit and risk processing criteria.
Participation in this Promotion does not guarantee the approval of any product
applied for. MoneyHero does not guarantee the approval of any product applied
for.

0. By participating in this Promotion, customers agree to allow the underlying
insurer to update MoneyHero with information regarding the status of their
application, including whether or not said application is successful and whether
the customer has fulfilled all the conditions required to receive the Offer or
Voucher.

p. By participating in this Promotion, participants consent to (i) MoneyHero
processing the information provided to MoneyHero via WhatsApp, including but
not limited to personal details and Existing Policy details, (ii) MoneyHero sharing
their personal details and Existing Policy details with the underlying insurer in
order to accurately track the number of applications and/or approvals, as well as
to confirm whether a customer is eligible to receive any Offer or Voucher, (iii)
MoneyHero sharing the details required to facilitate redemption of the Voucher
with MoneyHero’s promotion partners, and (iv) receiving communications in
relation to this Promotion (including but not limited to the New Policy, if
applicable) from MoneyHero via WhatsApp, email or other electronic message,
each in accordance with MoneyHero’s Privacy Palicy.

g. MoneyHero strives to keep its information accurate and up to date. However, this
may sometimes differ from the information provided on the financial institution,
service provider or specific product’s site. Eligible Customers should refer to the
relevant third party websites for the most updated rates/fees/T&Cs on the
relevant product.

r. These terms and conditions shall be governed by and construed in accordance
with the laws of Hong Kong.


https://www.moneyhero.com.hk/en/page/moneyhero-privacy-policy

Last updated: 28 May 2025

s. In the event of any discrepancies between the English and Chinese versions of
these Terms and Conditions, the English version shall prevail.

t. MoneyHero Insurance Brokers Limited is an insurance broker licensed by the
Insurance Authority of Hong Kong with License Number FB1740 whose business
it is to arrange insurance products and services for its clients.

u. By participating in this Promotion, you accept and agree to MoneyHero’s Terms
and Conditions and Privacy Policy.
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